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Who are we?

We are an analytical CRM consulting business that helps
clients derive business value for the use of customer data.

We are based in the UK and have just opened offices in
Mystic, CT. USA.

We love this quote from Omar:

~

Aln todayds competitive mar ket wr
copied in days, customer data is one of the few assets that we have
than can not be easily copied. To be successful in the future
organizations need to use this most valuable asset to gain long term
sustainable competitive advant ag:

Omar Nabe, GE Capital 2001




Who are we?

We are a team of business and technical consultants who
work globally providing advice on how clients can gain
sustainable competitive advantage through the exploitation of
customer data.
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What Is our approach?

Our approach is to mentor and support our clients through the
conceptualization, delivery and exploitation of Customer
Intelligence solutions.

We believe real business benefits can only be achieved when
the people, process and technology components are wrapped
up in a clear vision and strategy.

We can help you in each of these areas.




Our clients are blue chip organizations that realize the value
of customer data and are seeking to make a step change in
how they manage customers

This year our these clients have included:




